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We are a family, there is no doubt. even if one of us, flies in and flies out. 

Terms and Conditions of Purchase 

1. Definitions 

Day means calendar day.

Defective Goods means any product received from the vendor which has been damaged in transit
prior to the customers receipt.

Delivery address as described as the shipped to on the Purchase Order or Order Form. 

Delivery means the vendor will deliver goods to the “shipped to” address.

GST GST will be applicable to all orders and defined as an amount additional to the price multiplied to
the prevailing GST rate. 

Placed Order means when the vendor has received a valid method of securing payment or in the 
instance of corporate branding when the vendor has received 25% of the order value.

Price means the price set out in the order form or purchase order.

Vendor means Myfifofamily as named on the order form or purchase order, its agents, employees
and heirs.

2. Supply of Goods

2.1 The vendor will supply goods to the customer as expressly identified within the order form or 
purchase order in consideration of payment.

2.2 Should the goods be Defective and not in accordance with the order form or purchase order the 
vendor will replace items on return of defective goods.

3.

3.1 

Delivery 

The vendor will deliver the goods to the Delivery address as identified within the order form 

or purchase order within an estimated 60 Days from Placement of order.

4. Price

4.1 The customer shall pay the vendor the Price for the goods.
4.2 The price is inclusive of all taxes, except GST.
4.3 The customer will make payment for the goods as identified within the order form or purchase order.

5. Cancelation

5.1 In the instance of Corporate Branding, should the customer choose to cancel the order the vendor will 
withhold the 25% up front charge to cover loss of profit and actual costs.
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6. Payment 
 
6.1 The vendors payment terms are 14 days from date of invoice. 
6.2 The customer shall notify the vendor of when payment in consideration of goods has been made. 
6.3 The customer shall identify the vendor if any delay to payment is foreseeable. 


